Response to Joseph Miller 
[bookmark: _GoBack]Hi Joseph. You mentioned that the company communicated and makes decisions by engaging the general public in town hall meetings and employees through departmental meetings and weekly emails. I feel like engaging all the stakeholders, including employees and customers, can lead to more opportunities because chances are they will generate more ideas than the management team. Customers will also be happier if their thoughts are considered where possible. Employees’ productivity is known to get better when they are involved in decision making (Sun & Bunchapattanasakda, 2019). In this time and age when companies can also for suggestions online, they can explore the opportunity to get views from a wider audience. 
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